MISSED INTERNATIONAL TRAVEL IS SET TO REBOUND

TRAVELLING MORE
THAN ANYTHING ELSE?

e

I WHERE LUXURY TRAVELLERS WANT TO GO IN 2020 I

41y

ARE YOU OPEN TO AN INTERNATIONAL
VACATION THIS YEAR?

2% 437

definitely open depending on the situation

e 30% W% gy 21%

Maldives Central Southern Australia Bhutan Sri Lanka
Europe* Europe* and New
Zealand

DOMESTIC

TOURISM WILL
INCREASE IN
AFFLUENT 0 0

are already considering will see how the
a vacation in India situation unfolds




THE TOP INDIAN Goa
DESTINATIONS Wlatever is Covid-free at the time
FOR LUXURY

TRAVELLERS Himachal Pradesh

Leh and Ladakh
Sikkim
WHAT KIND OF

HOLIDAY WOULD
YOU LIKE? Uttarakhand

Andaman & Nicobar Islands

54% TN Rajasthan
Vi

mountains

6% 7=

beaches

297 4\t

safaris & wildlife

29% §

wellness

ab% &

anywhere in nature

Kerala

0
A private villa or
apartment

A homestay

A hotel that is
part of a trusted chain

A boutique hotel with
fewer rooms




IS THERE ANY PART OF TRAVEL YOU FEEL UNCOMFORTABLE ABOUT?

10% No

22% Use currency to pay

23% Using a fleet cab

32% Eating out of reusable plates

38% Using aircraft or airport lavatories

55% CEWIIRZRINLeh surfaces that others are touching
64% S Ll A LNl standing in line with others
75% Not being certain that everyone is following proper[dEEIll-elgeitslele]

LUXURY TRAVELLERS IN HOTELS

How comfortable are you using the following facilities?

RESTAURANTS

uncomfortable

depends on the hotel comfortable depends on the hotel

29% not sure; 11% comfortable 13% not sure; 6% uncomfortable

BUFFETS

kY (B

~— ~—
=— —y 53%

not comfortable

comfortable uncomfortable depends on
the hotel

19% not sure Iﬂly
0

depends on the hotel
SPAS

o 12

comfortable

uncomfortable depends on comfortable
the hotel

(o)
22% not sure 17% not sure




ARE YOU WILLING TO PAY MORE
IF YOUR ACCOMMODATION
FOLLOWS ECO-FRIENDLY OR
SUSTAINABLE PRACTICES?

baz

say yes

STANDALONE
RESTAURANTS: PROOF OF
HYGIENE IS CRITICAL

The top factors that will make you

comfortable returning to a restaurant?

sanitisation
measures they
have in place

contactless menus
and payments

contact-tracing
apps

Covid tests for
the staff

temperature
checks
for all guests

live-streaming of
the kitchen

ambience

& buzz




