
Yes
(from REC, UC/WIC

 or ED)

No
(from VC)

Respiratory Evaluation 
Clinic (REC) at King and 

Pearlridge

Virtual Clinic 
(VC)

Employee 
Health

Respective REC, 
VC, or ED person 
calls patient with 
negative result

 Respective REC, VC,
or ED person
documents in TE

 CC Result and
Encounter  to PCP

Order Result
from REC, VC,
UC/WIC, ED

PCPHPHMG
PCP

Respective REC, VC, UC/WIC, 
or ED person contacts PCP by 

calling PCP’s Clinic

No confirmed receipt
by PCP within 1 hour

Page PCP’s Chief through 
facility’s Operator*

No confirmed receipt by
PCP’s Chief within 15 minutes

Contact Facility’s
Command Center*

PCP to notify patient 
of positive result, 
instructions, and 
make necessary 

follow up 
appointments via 

Video/Phone Visit.
If necessary, 

coordinate with REC 
if physical eval is 

needed.

 REC, UC/WIC person to notify VC
 Respective REC, VC, or ED person

contacts documents in TE and
fills out PUI/HDOH form

 Designated Virtual Provider/RN
informs patient of positive result,
instructions, and requires patient to
establish care with a PCP for
monitoring and follow up

 VC to document in TE and fills out
PUI/HDOH form

 VC transfers patient or submits a
PCP referral order to Contact
Center

 Contact Center schedules a New
Patient appointment, via Video
Visit,  with an open PCP giving
consideration to geography and a
round-robin approach

 Contact Center to document in TE

The new PCP to establish care virtually,  make 
necessary follow up appointments via Video/

Phone Visits.  If necessary, coordinate with 
REC if physical eval is needed.

No 
PCP

HPH accepts their insurance

Contact 
insurance 

(e.g., 
Kaiser) to 

help 
patient 

establish

HPH does not 
accept their
insurance

A separate
process TBD

Results added to Surveillance Registry.
Continue with “COVID-19 Patient Monitoring”

(a separate algorithm).

Ordered
from the UC/WIC, 

REC, or ED?

Enroll patient in
“COVID-19 Patient 

Monitoring” to ensure 
patient is notified and 

followed up on
(a separate algorithm)

Outside
PCP

Urgent Care/
Walk In Clinic 

(UC/WIC)

 Contact outside PCP
 Respective REC, VC, or ED person contacts

documents in TE and fills out PUI/HDOH form

Emergency 
Department (ED)Discharged

Home

If PCP exists,
CC: Order to PCP (A separate 

process managed 
by IP team)

Admitted

Primary Care 
(PCP)

Results added to Surveillance Registry.
Continue with “COVID-19 Patient 

Monitoring” (a separate document).

Negative Positive

HHP COVID-19 Virtual
Monitoring Program (CVMP)

to manage patient for COVID-19 only

Respective 
REC, VC, or 
ED person 
contacts 

documents 
in TE and 
fills out

PUI/HDOH 
form

This algorithm is general guidance to practicing clinicians, may change with 
time, and is not intended to supersede the medical judgment of the clinician. Please send in your questions to: Covid19Bulletin@hawaiipacifichealth.org

Please check hawaiihealthpartners.org for frequent updates to this algorithm.
Updated 09/14/2020

Results Management 
Mild/Moderate Sx 

(Ambulatory)

*See next page
for contact info

https://www.hawaiihealthpartners.org/covid-19/
mailto:Covid19Bulletin@hawaiipacifichealth.org


Straub Medical Center Respiratory Evaluation Clinic (REC)
King St – Main Clinic..........................................................................................................808-462-5100
King St – Transfer clinic calls to..........................................................................808-462-5195 (x25195)
Pearlridge.........................................................................................................808-835-6120 or x56120

HPH COVID-19 Virtual Monitoring Program (CVMP)..........................................808-462-5430 (Option 5)

HPH COVID-19 Virtual Clinic  for Video and Phone Visits (VC)...........................808-462-5430 (Option 2)

Results Management
Mild/Moderate Sx (Ambulatory)

Updated 09/14/2020
Please check 

hawaiihealthpartners.org 
for frequent updates to 

this algorithm.

Please send in your questions to: 
Covid19Bulletin@hawaiipacifichealth.org

This algorithm is general guidance to practicing clinicians, may change with 
time, and is not intended to supersede the medical judgment of the clinician.

Hospital Incident Command Center (HCC) Contacts

Corporate Primary Line..................
Fax Line.......................................
Email..................................

Kapi‘olani Medical Center for Women & Children
Primary Line................................
Second Line.................................
Fax Line.......................................
Email............................

Pali Momi Medical Center
Primary Line................................
Second Line.................................
Fax Line.......................................
Email............................

808-485-4113
808-485-4622

CICC@kapiolani.org

808-983-6026
808-983-8349
808-983-8392

KMCWC@kapiolani.org

808-485-4434
808-485-4116
808-485-4400

KMCPali@kapiolani.org

808-522-4433
808-522-3616
808-522-4434

Straub@straub.net

808-246-2962
808-246-2963
808-245-1171

WMH@wilcoxhealth.org

Straub Medical Center
Primary Line................................
Second Line.................................
Fax Line.......................................
Email...................................

Wilcox Medical Center
Primary Line................................
Second Line.................................
Fax Line.......................................
Email..........................

Respiratory Evaluation Clinic (REC),
Virtual Care Team - Population Health Management (VCT),

& Virtual Clinic (VC)

Contact Information

https://www.hawaiihealthpartners.org/covid-19/
mailto:Covid19Bulletin@hawaiipacifichealth.org

