
Symptomatic / Exposed
 Schedule appointment at 

hospital drive through 
location

 Home quarantine
x 14 days from sx onset

Ordering

Option 1: [Preferred]
Physician to order in EMR:
 Epic: Lab2374 SARS-CoV-2 Molecular Testing (aka COVID)*
 Non-Epic: Use test code COV19P

*with or without Lab1316 Influenza A/B by PCR (Influenza PCR)

Option 2:
If physician does not have access to EMR:
 Use paper requisition
  OR
 Call to place a verbal order:
Clinical Labs of Hawai‘i (CLH):  808-677-7998
Order SARS-CoV-2 Molecular Testing

Option 3:
Fax order to drive‐through location:

  KMCWC  808-983‐6225
  PMMC    808-957‐9674

See Mild/Moderate Sx Results Mgmt
(Ambulatory)

Continued from Ambulatory Workflow

COVID-19 Testing Algorithm
(Ambulatory)

Updated 08/14/2020
Please check 

hawaiihealthpartners.org 
for frequent updates to 

this algorithm.

Please send in your questions to: 
Covid19Bulletin@hawaiipacifichealth.org

This algorithm is general guidance to practicing clinicians, may change with 
time, and is not intended to supersede the medical judgment of the clinician.

Scheduling*

Providers may schedule or 
direct patients to schedule:

Option 1:
Online: clinicallabs.com/covid

Option 2:
Phone: 808-679-4122

Screening (Feeling Well)
 Testing for travel,

pre-procedural,
work clearance

 Schedule appointment at
CLH collection site*

 SMC        808-957‐9673
 WMC      808-246‐4890

*CLH collection sites will not take patients with these COVID-19 related diagnoses:
 B34.2 Coronavirus infection, unspecified 
 U07.1 COVID-19 
 Z03.818 Encounter for observation for suspected exposure to other biological agents ruled out 
 Z20.828 Contact with (and suspected) exposure to other viral communicable diseases 

https://www.hawaiihealthpartners.org/covid-19
https://www.clinicallabs.com/covid
mailto:Covid19Bulletin@hawaiipacifichealth.org
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