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*Notes
Patients can transition
from PCP team to
CVMP if needing daily
check-ins

e PCP team calls patient using Outreach Encounter
e Note: .cvmpinitial
e Complete PUIl form

Provider informs MA of Tier

Is MyChart active?

I—I—I

No Yes

Order:
MyChart COVID-19 Home Program
(Epic order = MYC 3338)

Is the patient willing to use a smartphone for
remote monitoring via the MyChart app?

e YES = Patient has Smartphone app

e NO = Patient logs in via web browser

eSet reminder
messages to call

patient on
days 4, 6, 8, 10, 14

Referral to
COVID-19 Virtual
Monitoring Program
(CVMP)
for daily check-ins
(Notes will be forwarded
to PCP)

from symptom onset
eUse outreach

COVID-19 monitoring
section

AND ePlace referral in Epic to:

Complex Care — SCKNG
eReason for referral:
COVID-19 Monitoring

If pulse oximeter and/or thermometer at home,
Order:
MyChart Temperature
(Epic order = MYC 3337) + Sp02 flowsheet

Did patient complete questionnaire?

I—I—l

Yes No

e Check-in calls if questionnaires not
symptoms? completed on days 4, 6, 8, 10, 14

eUse outreach COVID-19 monitoring section

No Yes

Treat as Urgent symptom based call

Continue home Face-to-Face Referral to CVMP for sbor
monitoring visit with REC increased monitoring Emergency Medical
Services (911)

This algorithm is general guidance to practicing clinicians, may change with Please send in your questions to:
time, and is not intended to supersede the medical judgment of the clinician. Covid19Bulletin@hawaiipacifichealth.org

Virtual Evaluation
e PCP video visit
eVirtual Urgent Care



https://www.hawaiihealthpartners.org/covid-19/
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