
COVID-19 New Diagnosis
Ambulatory Management

Updated 09/11/2020
Please check 

hawaiihealthpartners.org 
for frequent updates to 

this algorithm.

Please send in your questions to: 
Covid19Bulletin@hawaiipacifichealth.org

This algorithm is general guidance to practicing clinicians, may change with 
time, and is not intended to supersede the medical judgment of the clinician.

COVID +

Tier 1

Check-in calls if 
questionnaires not 

completed on
days 4, 6, 8, 10, 14

PCP team calls patient
Note:  .cvmpinitial
AVS:  .cvmppted

Order:

MyChart 
COVID-19 

Home 
Program

(Epic order = 
MYC 3338)

*Notes
Patients can transition 

from PCP team to 
CVMP if needing daily 

check-ins

Tier 2 Tier 3

Assessment

 Set reminder 
messages to call 
patient on
days 4, 6, 8, 10, 14 
from symptom 
onset

 Use .cvmpfollow 
for note

No Yes

Stop Order:

MyChart Temperature 
(Epic order = MYC 3337) 

+ Sp02 flowsheet

YesNo

Can use
MyChart app?

Referral to
COVID-19 Virtual 

Monitoring 
Program
(CVMP)

for daily check-ins

(Notes will be
forwarded

to PCP)

Pulse oximeter and/or
thermometer at home?

https://www.hawaiihealthpartners.org/covid-19/
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