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PALI MOMI
Located in the roundabout off 

of Moanalua Rd. 

Hours: Monday-Saturday, 8 a.m.-1 p.m.
(last appointment at 12:50 p.m.)

Providers please fax your test 
orders to:

Fax: 808-957-9674

WILCOX
Located at the back of the hospital 

under the large white tent. 

Hours: Monday-Saturday, 8 a.m.-1 p.m.
(no appointment necessary; screenings are 

first come, first served)

Providers please fax your test 
orders to:

Fax: 808-246-4890

KAPI‘OLANI
Located in the driveway off of 

Punahou St. (entrance is first right 
off of Bingham St.). 

Hours: Daily, 8 a.m.-1 p.m.
(last appointment at 12:50 p.m.)

Providers please fax your test 
orders to:

Fax: 808-983-6225

•  Patients interested in testing must contact their physician to 
obtain an order. Appointments are required at Kapi’olani and 
Pali Momi. Screenings at Wilcox are on a first-come, first-
served basis. 

•  Appointments can be scheduled through Clinical Labs of 
Hawaii online at ClinicalLabs.com/COVID.

•  If the physician does not have access to a fax or EPIC to 
place an order, the physician may call Clinical Labs directly 
at 808-677-7998 and place a verbal order for a COVID-19 
test. Physician should indicate which drive-up location the 
patient will visit and if the patient is a healthcare worker or 
first responder.

•  When the patient arrives to the specimen collection site,  
staff can verify the order by calling the Clinical Lab location  
at their site:

 ○	Kapi‘olani: 808-983-8569
 ○	Pali Momi: 808-485-4243
 ○	Wilcox: 808-245-7775

• Physician orders test: SARs-CoV-2.

•  Patient must present the following items to be reviewed at 
the specimen collection sites: 

	 ○	 	Appointment confirmation number (for Kapi‘olani and Pali 
Momi only) 

 ○	Valid photo ID (Driver’s license, State ID or Passport) 
 ○	 	Physician’s test order (via patient-delivered order, faxed lab 

requisition form, verbal order, or EPIC entered) 
 ○	 	Insurance card, if applicable (Clinical Labs of Hawaii will 

handle billing directly, patient/normal copay may apply)

•  Nasal swab will be obtained at specimen collection site.

• Ordering physician will receive test results.

•  Ordering physician is responsible for ensuring that positive 
results are reported to the Hawai’i Department of Health and 
patient is notified of results.


